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CUSTOMS BROKER 

 

• Who is a Customs Broker ?? 

 

• What is his scope of work ?? 

 

• Is it necessary to engage a Customs Broker?? 

 

• If yes, why ??  If not, why ?? 

 

 

 

 



Shipping Agent 

 

• Who is a Shipping Agent ?? 

 

• What is his scope of work ?? 

 

• Services offered 

 

 



Modes of Shipping 

• Sea   
 

• Air 
 

• Land 
 

• Courier 
 

• Post  
 

  
 
 
 

 



Range of Services 

• Transportation 
• Documentation 
• Customs Clearance 
• Shipping / Freighting 
• Door Delivery ( Overseas handling) 
• Insurance 
• Inspection 
• Packing 
• Liaison with relevant Agencies – Govt. or Private 
• Supply Chain Management 



Range of Services 

 

• What kind of service is being provided ?? 

 

• What do you call a person / agency providing 
these gamut of services ?? 



Range of Services 

 

• Door to Door Service Provider 

 

• Total Logistics Service Provider 

 

• One Window Service Provider 

 



What are the documents / information 
to be provided by the exporter ?? 

• IEC  
• AD Code Registration 
• Export Invoice 
• Packing List 
• Purchase Order 
• Letter of Credit Copy 
• Import License, if any 
• Specific instructions w.r.t. shipment 
• Inspection Certificate 
• Fumigation / Packing instructions etc. 
.     GST Registration Certificate 
.     LUT or Bond or ARN Number  
.     VGM (Verified Gross Mass of the CNTR) 
 
 
 

 



How to Choose a CHA / Line ?? 

• Basis Shipping Requirements 

• Basis Nature of Cargo 

• Basis Mode of Shipment 

• Basis Origin / Destination 

• Basis Services Available 

• Contact Regular Exporters 

• Association of CHAs or FREIGHT FORWARDERS 

• Internet 

 



Types of Equipment – Sea  

• 20’ DV; 40’ DV; 40’ HC 
• 20’ & 40’ O/T 
• 20’ & 40’ FR 
• 20’ & 40’ RF 
• 20’ & 40’ TC 
• Break Bulk 
• Bulk 
 
Abbreviations: 
• DV = Dry Van;  O/T = Open Top; FR = Flat Rack 
• RF = Refrigerated; TC = Tank Container 

 



Air / LCL Freight  

• Weight /  Volume consideration 
 

• SEA CARGO – 1 CBM = 1 M/T ( LCL)  
    Except US Inland Moments 
• Volume OR Weight whichever is higher 
 
• AIR CARGO – 6000 cm3 = 1 Kg  
• Actual Weight or Volumetric Weight whichever is 

higher 
 
     
 



Precautions to be taken by exporter 

• L/C Conditions 
• Shipping Instructions 
• Packing Instructions 
• Nomination – Line / Agency 
• Inspection – Required / Not Required 
• Fumigation – For Wooden Packing Material 
• Warehouse to Warehouse Insurance  
• Stuffing Survey 
• Law of the Land ( Importing Country) 

 



Gateways for Bangalore 

• CFS FOR SEA CARGO AT BANGALORE: -  
     ICD /  CWC / JCC / Marigold / Sattva / Hosur CFS / 
      Mysore 
 
GATEWAY PORTS CONNECTED BY RAIL / ROAD TO BANGALORE: 
• Chennai / Kattupalli / Ennore / Kochi / Tuticorin / Mangalore / 

Nhava Sheva / Krishnapatnam 
 
 

• AIR CARGO : - 
• Bangalore International Airport 
     

 



EXPORT INVOICE 
INVOICE 

Exporter         Invoice No. & Date   Exporter Ref.   

                

    Buyer's Order No. & Date         

                

    Other reference(s)         

    IEC No.           

ctc person   Buyer ( if other than consignee )       

Tel.No.s:               

Consignee             

        

        

        

        

                

ctc person   Country of origin of goods   Country of final destination 

Tel No.s               

          Terms of Delivery:         

Pre-Carriage by   Place of Receipt by pre-carrier C I F / F 0 B / C & F   

          Terms of Payment:   

Vessel / Flight No.   Port of Loading   D/P / CAD / 100% Advance.   

              

Port of Discharge   Final Destination       

                      

Marks & 

Numbers. No. & kind of   Description of Goods  Quantity  Rate  Amount 

Container No. Packages         T. HEAD Kgs. USD USD 

              

              

              

              

              

              

              

              

              

              

                      

Amount chargeable :                 Total   

 ( in words / currency )   

    

  Signature / Date / Co stamp.   

      

      

      

Declaration:     

We declare that this invoice shows the actual price of goods     

described and that all particulars are true & correct.                 



PACKING LIST 

PACKING LIST 
Exporter   Invoice No. & Date   Exporter Ref.   

                

    Buyer's Order No. & Date       

                

    Other reference(s)         

    IEC No.           

ctc person   Buyer ( if other than consignee )       

Tel.No.s:               

Consignee             

        

        

        

        

                

ctc person   Country of origin of goods Country of final destination 

Tel No.               

Fax  No.       Handling information if any:       

Pre-Carriage by   Place of Receipt by pre-carrier       

              

Vessel / Flight No. Port of Loading       

              

Port of Discharge Final Destination   Net weight: Gross weight :   

                    

Marks & Numbers. No. & kind of Description of Goods  Quantity Remarks   

Container No.   Packages   AROMA CHEMICALS Kgs.     

              

              

          Gross Wt   

          Nett Wt.   

              

              

              

              

              

Carton No.                     

Box No.           ** L  X  B  X  H cms3  /  6000 =   

  L ( cms ) X B ( cms ) X H ( cms )   

1)  X X   

2) X X Volumetric weight: Kgs 

3)  X X   

4)  X X Actual weight: Kgs 

    

  Total Net weight Kgs 

    

  Total Gross weight Kgs 

    

  Signature / Date / Co stamp.   

      

      

      

      

                      



THANK YOU !!! 


